
SECURING YOUR FUTURE PAYMENTS 
FROM FRAUD
Crush Payment Fraud in 2019 and beyond…

in partnership with Student Refunds



STUDENT: Deluxe eCheck NOTIFICATION EMAIL

Click Here



STUDENT: Deluxe eCheck RETRIEVAL 

Click Here

Payment on behalf of (blank) University



STUDENT: Deluxe eCheck RETRIEVAL

Payment on behalf of (blank) University



STUDENT: Deluxe eCheck FAQ’s
• Does Deluxe have a support number?

• Yes. 877.333.6964.
• How long is my eCheck good for?

• Your check is good for 90 days.
• Can you print and view your check more than once?

• No. You may only print and view your check one 
time.

• If your computer or printer unexpectedly turn 
off or jam, you may contact 
support@paymerang.com for a reissue. Contact 
Deluxe support for all other eCheck questions 
support@deluxeechecks.com

• What should I do if they won’t deposit my check at 
my financial institution?

• Call Deluxe on their support number before 
leaving the financial institution. Deluxe support 
is happy to speak with bank tellers.

• Is there a fee for processing my eCheck?
• No. Please request payment by “Continue as a 

Guest”.
• Are there other methods for depositing my eCheck 

outside of printing and taking to the bank?
• Yes. You may take a picture of the check using 

your financial institution’s mobile banking app.
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